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Minutes of Northlands Patient Participation Group (PPG) 

Virtual Meeting, Friday 25th June, 12.00 pm 
 

Present: 
Sandra Bosley (Chair)  Brenda Gillett  
Anne Morgan-Jones Diane Gooch     
Elizabeth Hannah   Alison Ingham (Practice Manager)  
Zara Lane (Patient Services/Patient) (Mins) 
  
Apologies:  Pat Henderson, Kevin O’Daly, Naomi Beal, Dennis Davies, 

Jackie Woodward, Rod Stowell & Dr Abel 
   

1. Welcome and Apologies:  Sandra thanked all for attending the meeting. Zara/Sandra had 
received apologies as above.   

 
2. Minutes of the Last Meeting: agreed as a true record. 

 
3. Legacy:  the Solicitors have confirmed the money should be transferred into the Surgery’s 

account in the next week or so.  Main areas to look at are: 
 

 Landscaping 

 More covered areas; some patients now have to wait outside the building until their 
appointment time. 

 Lift; unfortunately since the power cut the lift has been out of action and it will cost in 
the region of £25,000 to replace; it will be a good opportunity to enhance at the same 
time. 

 
After discussion, it was felt that the lift and covered areas would be the priority; Alison will 
contact Peter regarding costings and feasibility. 

 
4. Health & Wellbeing Day: due to the continuing situation it was decided to postpone until 

May next year.  Sandra and Alison will attend a meeting at the Town Hall on 19th July to re-
apply. 

 
5. Terms of Reference: Elizabeth noted concerns regarding carers attending PPG meetings; 

all agreed they are bound by confidentiality as we are, so would not be an issue.  Diane 
proposed, seconded by Brenda.  Sandra will return a signed copy to the surgery; Zara will 
laminate for notice board and put on the website. 

 
6. Telephone System: Sandra read out Pat’s concerns regarding the telephone system cutting 

off several times. Whilst Berry Telecom were attending the surgery for problems with the 
intercom Zara spoke with them regarding the problem.  The Engineer has tweaked the 
system and it should now be corrected.  Please let Zara or Alison know if there are any 
further issues. Alison explained that we are currently experiencing rapid growth and she is in 
conversation with the CCG regarding resilience.   

 
7. Items for the Next Agenda: 

 
8. Any Other Business 
 

 Social; to be reviewed after 19th July 

 Health & Social Care Forum 15th July; discuss issues around day care 
 

DATE OF NEXT PPG MEETING: Fri, 24th September @ 12.15 pm 
 
 NB: Please send Mary Gray a copy of the minutes via the post 


